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SEI Awarded Annual 

Outstanding Growth Award by ACG Western Michigan 
 
Grand Rapids, Michigan – March 3, 2011- ACG Western Michigan has selected Service 
Express, Inc. (SEI) as the 2011 recipient of their Outstanding Growth Award.  The 
award honors a local company that demonstrates sustained growth in community 
involvement as well as demonstrated growth in sales, profitability and employment.   

SEI is a leader in delivering customized service solutions for on-site data center 
maintenance, focusing on mainframe, midrange and Intel based servers.  The company 
partners with mid to large companies in the manufacturing, education, health care, 
government and financial industries to meet their business and data center 
maintenance needs.  With a proven service delivery program and exceptional customer 
service, SEI maintains a 98% customer retention rate.  The SEI team has grown 
revenue an average of 20% annually in the past decade to more than $32 million. 

 Each year the Outstanding Growth Award winner is asked to provide a brief 
presentation on the challenges faced – and strategies used – to build a track record of 
growth.  This year’s reception and presentation will be held on Tuesday, March 22, 
2011, 5:00 p.m. at DeVos Place. 

Past winners of this prestigious award include Wolverine World Wide, Inc., National 
Heritage Academies, Inc., Rockford Construction Company and Herman Miller Inc. 
 

About Service Express, Inc. 

SEI has more than 150 employees in nineteen offices and nine states, with 60 
employees in West Michigan.  SEI continues to bring its brand of service to new 
markets with the opening of its new Chattanooga, Tennessee office in 2010 and 
Springfield, Illinois and St. Louis, Missouri offices in 2011. SEI also plans to open new 
offices within the next five years in Alabama, Florida, Georgia, Iowa, Minnesota, 
Missouri, North Carolina and Tennessee. 
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