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FOR IMMEDIATE RELEASE

2010 Ends On A High Note
For Company Specializing In Customized Data Center Maintenance
For IBM, DEC, HP, Sun, Dell Mainframe,
And EMC & STK Storage.

Grand Rapids, Michigan — December 20, 2010 Record sales, regional expansion and business
awards top the achievements for Service Express, Inc. (SEI) which was named to the Inc. 5000 list
Of The Fastest Growing Private Companies In America as the company continues to bring their
exceptional brand of data center hardware maintenance to the Midwest and beyond.

During this economically challenging year, SEI is on pace for 19% growth over last year, expanded
from its Midwest base to open offices in Kentucky, Tennessee and Missouri and was awarded the
prestigious Alfred P. Sloan Award for Business Excellence in Workplace Flexibility.

“We are very pleased with our results this year,” states SEI president Ron Alvesteffer. “ltis a
testament to our business philosophy, which at its core starts with our Vision: To work with our
employees to help them achieve their personal, professional and financial goals. When we meet
employee goals, the business goals are met as well”

The company has also been named one of the “107 Best and Brightest Companies to Work For” in
West Michigan, Metro Detroit and Chicago every year it has entered since 2005.

About Service Express, Inc. (SEI)

Service Express specializes in customized on-site data center maintenance for mainframe,
midrange and Intel-based servers for IBM, DEC, HP, Sun and Dell, as well as EMC and STK
storage. Additional services include: data center relocations, software support and hardware
sales solutions. Headquartered in Grand Rapids, Michigan the company has three Michigan
locations along with multiple locations in Wisconsin, lllinois, Indiana, Ohio, Pennsylvania,
Tennessee, Kentucky and Missouri.

Additional information can be found at seiservice.com.

Contact: Jeanne Koehler
Tel: 616-698-2221
Email: jkoehler@seiservice.com
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